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		The Product ExSBR
	

	



	



			
	
	
	
		
		


We extend your Exchange Server with an intelligent ruleset to support flexible possibilities to influence the route of your emails to the Internet or to partner organizations in dependence of the sender.

	



	



	



			
	
	
	
		
		
						
		
		
									

		


Our software ExSBR, the sender based routing agent for Exchange Server, is able to define a non-default path to the Internet or to other systems for every single message. This allows the enforcement of policies for the transport, encryption and signature of messages and the compliance with regulations on your Microsoft messaging system. Additionally, our software adds multi-tenancy to the message exchange in your Exchange environment.

	



	



			
	
	
	
		
		
						
		
		
									

		


messageconcept ExSBR is an add-on product for Microsoft Exchange Server. Our software extends the possibilities of your email system with a flexible message routing. ExSBR solves your requirements in the areas compliance and multi-tenancy.

	



	



	

		

	




	
						
		

			
	
	
	
		
		Our Solutions with ExSBR
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We extend your Exchange Server with an intelligent ruleset to support flexible possibilities to influence the route of your emails to the Internet or to partner organizations in dependence of the sender. Beside the examples here, you find more use cases for ExSBR in the solutions section of our website.
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In a joined Microsoft messaging system, shared by multiple companies, we assure, that messages between businesses will be scanned for viruses and SPAM the same way as emails, received from the Internet.
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If your corporate compliance policies require the inspection of certain messages, we ensure, that even internal emails of your Microsoft messaging system will be scanned by your compliance gateway.
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Companies and authorities are often forced by law or compliance rules to exchange data over dedicated closed networks, independent from the Internet. Our software routes messages via these closed systems.
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Many organizations encrypt a part of their email traffic with external partners. We take care, that all messages, which should get encrypted according to your policies, will be routed to your encryption system.
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If you act in the name of an affiliated enterprise or a partner company, we enable you to send emails from your Microsoft messaging system with a reply address of your enterprise group or partner organization.
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In many countries, it is mandatory to sign certain emails to authorities or business partners with an official electronic signature. We forward these messages via certified providers to the recipients.
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We offer various software solutions for small and medium businesses, enterprise companies and authorities. You will find an overview of our entire solution portfolio on the next page.

	



	



	

		

	




	
						
		

			
	
	
	
		
		Evaluate ExSBR in Your Environment
	

	



	



	

		

	




	
						
		

			
	
	
	
		
    
        
            
                
            	Get a free evaluation version            	

            	
            	Please fill our contact form to download a free evaluation copy of our software.
* Required fields are marked.            	

                
                    		
			
	    		Firstname *
	    		Please enter your firstname.
	    		
	    	

	    

	    
			
	    		 Lastname *
	    		Please enter your lastname.
	    		
	    	

	    

			
    		Company *
    		Please enter your company name.
    		
    	

			
    		Email *
    		Please enter a valid business email address.
    		
    	

			
    		What color is a fire truck? *
    		Please answer our captcha question.
    		
    	

			
    		Privacy *
			Acceptance of the privacy policy is required.
			
				
				
					I've read and accept messageconcept's privacy policy.
				

			

    	

	                


                
                	
                		                		                		Download
                		                		                		
                		                	
                


            	
            	Message failed. Please try again.
            

        

    




    Thanks for your message! We’ll send the download link to %email%.


	



	



			
	
	
	
		
		
				
						
		
		
								
					

		


	




	
		
	You are able to get a fully functional evaluation version of messageconcept ExSBR. Therefore you have the chance to trial our software for free before purchase without any obligation.

You will get full support from our product experts by email, phone and remote sessions during evaluation. You will receive ExSBR Enterprise Edition with full functionality and no limitation in the number of Exchange Servers or mailboxes.



	



	



	

		

	




	
						
		

			
	
	
	
		
		Success Story
	

	



	



	



			
	
	
	
		
	Multi-tenancy in active logistics’ European data center

Our customer active logistics is the European market leader in vertical software solutions for the logistics market. Their software builds and controls logistics chains and organizes large cargo networks. They operate two independent data centers, close to the headquarters and central hubs of several cargo networks in Niederaula in the heart of Germany.

In late 2008 active logistics’ managing director Michael Otto raised two major challenges: “We wanted to unify and consolidate the infrastructures of all subsidiaries. On the other hand our customers wanted us to take the overall responsibility for the ICT operations for our software solutions from a managed desktop to our host systems. Our solutions offer great advantages, especially because we are able to operate the complete ICT infrastructure of our customers.” While the central multi-platform ERP infrastructure supported multi-tenancy from the early beginnings, active logistics was not able to offer the same in the Windows based infrastructure.

The solution was to centralize and standardize the Windows environment. Besides the introduction of central file services and a managed desktop, active logistics implemented a multi-tenant and highly available Exchange Server infrastructure. “We now offer our customers and subsidiaries additional services and are able to reduce manpower requirements at the same time.” says Michael Otto. In Exchange Server active logistics implemented messageconcept ExSBR to control the routing paths of customers’ emails. The customer decided to use ExSBR in Domain Routing mode for most customers. With this configuration, the data center is able to route emails of an entire tenant e.g. to a mail server in the tenant’s on premise infrastructure or to a cloud based service.



	



	



			
	
	
	
		
			
				
		

		

	

		
						
											
							
						

										
													“We have been using ExSBR for five years now. The software proved to be a powerful and very reliable solution for us.”


																			
																	Michael Otto

																									Managing Director, active logistics

															

											

				

			
	

		

	

	



	



	

		

	




	
						
		

			
	
	
	
		
		Typical Industries of our ExSBR Customers
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We support business process outsourcing companies with an optimized connection of their messaging systems to the systems of their customers.
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Software companies and IT providers benefit from our multi-tenancy solutions in Microsoft messaging systems and the improved provisioning of additional cloud services for dedicated customers.
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Our software assures the fulfillment of legal requirements in the email exchange between authorities and government agencies via closed networks.
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In the financial sector, we ensure the fulfillment of corporate and legal compliance policies for internal and external email traffic.
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Our products are designed from scratch for the usage in global enterprises. We realize efficient operations with a high degree of automation and the optimized integration in existing system environments.

	



	



			
	
	
	
		
		
				
						
		
		
				 
        
                        
                
                    Further Industries
                
            
                        
                    

        				
					

		


Our software products ExSBR and PeopleSync are used by very different customers worldwide. For our key industries, we have identified the most important solution scenarios based on our products.

	



	



	

		

	




	
						
		

			
	
	
	
		
		Functionality
	

	



	



	



			
	
	
	
		
	Routing by sender’s domain



messageconcept ExSBR changes the Exchange Server default routing. On hub and edge transport servers emails will be routed to different Send Connectors according to the sender’s SMTP domain name. The software makes it possible to setup message routes for different Internet providers or networks. This is the most common usage scenario for many customers.



	



	



			
	
	
	
		
	

Routing by group memberships



On hub transport servers emails will additionally be routed according to sender’s group memberships in Active Directory. ExSBR enables you to choose different Send Connectors for specific users or user groups. messageconcept ExSBR even supports nested groups. Therefore you are able to do a role based administration of ExSBR by putting your existing groups into the specific ExSBR groups in Active Directory Users and Computers.







	



	



	



			
	
	
	
		
	Routing by advanced properties



 

ExSBR is capable to integrate with Exchange Transport Rules. By using the advanced filtering options of Transport Rules, ExSBR is able to cover almost all routing scenarios, such as routing by email subject or even complex combinations of several filters.



	



	



			
	
	
	
		
	Routing between tenants



 

ExSBR recognizes tenants by the membership in Exchange Adress Book Policies or by SMTP domains. Messages between two tenants can be routed to an external gateway by ExSBR. The gateway will apply all security policies to the emails, that would also apply for external messages.



	



	



	

		

	




	
						
		

			
	
	
	
		
		ExSBR Editions
	

	



	



	



			
	
	
	
		
		
				
						
		
		
								
					

		


The ExSBR Business Edition is a special offer for small and medium businesses to integrate custom message routing based on SMTP domains and AD group memberships in a single-server Exchange Server environment with up to 250 mailboxes.

	



	



			
	
	
	
		
		
				
						
		
		
								
					

		


The ExSBR Standard Edition supports message routing by SMTP domains, AD group memberships and all message criteria, available in Exchange Transport Rules. It is scalable to support huge and complex Exchange Server environments.

	



	



			
	
	
	
		
		
				
						
		
		
								
					

		


The ExSBR Enterprise Edition supports all features of the Standard Edition plus routing between tenants in multi-tenant Exchange Server organizations. It can be installed on an unlimited number of servers in one organization.

	



	



	

		

	




	
						
		

			
	
	
	
		
		Technical Information
	

	



	



	



			
	
	
	
		
		Setup and Features
	

	




	
		
		
		

			
			What are the hardware requirements for ExSBR?

							Expand
			
		

		All system requirements of Microsoft Windows Server and Microsoft Exchange Server apply. There are no additional requirements for ExSBR.



	

		
		

			
			Which Windows Server and Exchange Server versions are supported by ExSBR?

							Expand
			
		

		The operating system version depends primarily on the Exchange Server version, you are running. That's why, ExSBR runs on Windows Server 2008 (R2), 2008 (R2), 2012 (R2) and 2016.

ExSBR runs on Exchange Server 2007, 2010, 2013 and 2016. All SP and RU are supported. Exchange 2007 requires SP1 or higher. Exchange 2013 SP1 requires an Exchange hotfix, that has been included in all newer RU and SP releases.

Please see the Exchange Server Supportability Matrix in Microsoft TechNet for more information on supported operating systems for different Exchange Server versions, service packs and updates.



	

		
		

			
			Which Exchange Server roles are supported?

							Expand
			
		

		ExSBR runs on all Exchange Servers with the Hub Transport role or Edge Transport role. In Exchange Server 2016, the Hub Transport role is part of the Mailbox Server role.



	

		
		

			
			Does ExSBR support my Exchange Server setup?

							Expand
			
		

		We do support all setup modes. ExSBR runs in a default Exchange Server organization as well as on Edge Servers. We do even support special configuration, such as the /Hosted Mode.



	

		
		

			
			Do you support mixed/legacy Exchange installations?

							Expand
			
		

		Exchange Organizations with Exchange Server 2007, 2010, 2013 and 2016, work exactly like Organizations with just one of these versions only. But if you mix these versions with legacy servers before Exchange Server 2007 in your Exchange Organization, some specialities need to be recognized.

If you are in a migration process from legacy Exchange Server versions to Exchange Server 2007 or higher, please upgrade your internet facing bridgehead servers based on Exchange Server 2000/2003 to Hub Transport Servers based on Exchange Server 2007 or higher prior to implementing messageconcept ExSBR.

If you have any questions regarding messageconcept ExSBR in a mixed environment, please contact us directly to profit from our long-term migration experience.



	

		
		

			
			Do you support legacy Exchange Server versions?

							Expand
			
		

		messageconcept ExSBR runs on Microsoft Exchange Server 2007 and higher only. If you are running a legacy Exchange Server version in your environment you need to at least upgrade your Internet facing transport servers to Exchange Server 2007 or higher to run ExSBR. An upgrade of other servers and roles is not needed.

Alternatively make use of the built-in Delivery Restrictions functionality on your SMTP Connectors. This feature is available in Microsoft Exchange Server 2003, Microsoft Exchange 2000 Server and older versions; it is not a part of Exchange Server 2007 or higher. This functionality is turned off by default, because it significantly affects system performance.

After a migration to Exchange Server 2007 or higher messageconcept ExSBR is your solution for sender based routing.



	

		
		

			
			Where do I need to install ExSBR?

							Expand
			
		

		If you route outbound email only, ExSBR needs to be installed on all Exchange Servers, hosting a Send Connector with external address spaces, such as SMTP:*.

If you require to route internal email (sender and recipient IN the same organization), ExSBR must be present on all transport servers (Exchange 2007/2010/2013 Hub Transport or Exchange 2016 Mailbox).

Our customer support team would be happy to check the requirements in detail with you before evaluation or purchase.



	

		
		

			
			How does the ExSBR setup work?

							Expand
			
		

		The software is installed by registering and enabling ExSBR as a transport agent in Exchange Server. Installation and configuration are usually completed in less than 15 minutes. We provide a setup program to install ExSBR on your Exchange Server.



	

		
		

			
			Where does ExSBR store its configuration?

							Expand
			
		

		messageconcept ExSBR integrates natively with Microsoft Active Directory. The ExSBR rule set is stored in the Active Directory configuration partition. All ExSBR installations in your organization can share one configuration. Nevertheless, no Active Directory extension is required.



	

		
		

			
			Does ExSBR come with a configuration console?

							Expand
			
		

		No. messageconcept ExSBR is managed with the default Microsoft management tools. There is no need to install additional software to manage the ExSBR rule set. messageconcept ExSBR is maintained with Microsoft Exchange Management Console.

Alternatively, all configuration options can be automated in Microsoft Exchange Management Shell (Powershell). This allows providers to integrate the ExSBR ruleset creation in their configuration panels.



	

		
		

			
			Do you support large Exchange organizations with a huge message flow?

							Expand
			
		

		The software was originally designed for large hosting providers and enterprise organizations with a huge number of mailboxes and a high amount of mail traffic. Customers usually run messageconcept ExSBR in configurations from one to four and even more concurrent hub transport servers.

You won't be able to even measure the delay, caused by ExSBR's routing decision, because ExSBR caches its entire configuration in a memory cache and won't execute any LDAP queries to make a decision.



	

		
		

			
			Do you offer a solution for small organizations?

							Expand
			
		

		With the introduction of the limited ExSBR Business Edition licenses in 2010, messageconcept satisfies the need of small and medium businesses for sender based routing functionality in Exchange Server as well. Single server organizations with a limited number of mailboxes benefit from this license option. Please note, that ExSBR Business Edition counts ALL servers and mailboxes in your organization.
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			What is the difference between the three ExSBR Editions?

							Expand
			
		

		The ExSBR Business Edition is a special offer for small and medium businesses to integrate custom message routing based on SMTP domains and AD Group memberships in a single-server Exchange Server environment with up to 250 mailboxes.

ExSBR Standard and Enterprise Editions are scalable to support huge and complex Exchange Server environments and support message routing by all message criteria, available in Exchange Transport Rules. The Enterprise Edition additionally supports multi-tenant organizations.







	
		

	Limitations and Features | Roles	Business	Standard	Enterprise
	Total Number of Mailboxes in the Exchange Organization	250	Unlimited	Unlimited
	Total Number of Exchange Servers in the Exchange Organization	1	Unlimited	Unlimited
	Total Number of Exchange Servers with local ExSBR Agent installation	1	1 to 6	Unlimited
	Total Number of Routing Rules	25	Unlimited	Unlimited
	Routing by Sender’s SMTP Domains	X	X	X
	Routing by Sender’s Active Directory Group Memberships	X	X	X
	Routing by Transport Rule Criteria		X	X
	Multi-Tenant Routing			X
	Supported on Exchange Mailbox and Hub Transport Servers	X	X	X
	Supported on Exchange Edge Transport Servers		X	X




	







	

		
		

			
			Where do I find ExSBR subscriptions?

							Expand
			
		

		Currently, messageconcept ExSBR is available as perpetual license only.



	

		
		

			
			Do you offer an ExSBR site license?

							Expand
			
		

		The ExSBR Enterprise Edition comes with unlimited servers for an entire Exchange Server Organization. If you install ExSBR on Edge Transport Servers, the Enterprise Edition is valid for one group of Edge Servers, sharing the same configuration set.



	

		
		

			
			How do you count the number of servers?

							Expand
			
		

		You need one ExSBR server license per Exchange Server, you install and activate our ExSBR transport agent on.

If you do have a cold stand-by server, where you install ExSBR, but disable the transport agent, you won't need a license. In this case, the cold-standby server must not be a member of the "ExSBR Servers" group in Active Directory.

Please note: The ExSBR Business Edition is supported in single server environments only. If you have more than one Exchange Server in your Exchange organization, you will need to purchase at least ExSBR Standard Edition.



	

		
		

			
			How do you count the number of mailboxes?

							Expand
			
		

		The number of mailboxes is unlimited in the Standard Edition and the Enterprise Edition of ExSBR.

For the limitation of the ExSBR Business Edition, we count the total number of all mailboxes in your Exchange organization. If you have more mailboxes, than supported with the Business Edition, you will need to purchase at least ExSBR Standard Edition.



	

		
		

			
			How do I activate an ExSBR installation?

							Expand
			
		

		Please copy the license key file(s) to the license key directory below the ExSBR program directory. If you are upgrading from an evaluation license, remove the evaluation key from the directory.

Please create the universal distribution group "ExSBR Servers" in Active Directory, if the group does not yet exist. Add the server with ExSBR to that group. ExSBR will check the group membership to activate its license.

After that, you should reload the configuration, e.g. by restarting the Exchange Transport Service.



	

		
		

			
			How do I get temporary licenses during an Exchange migration?

							Expand
			
		

		If you migrate an Exchange organization to a new version or server, you temporarily might require more licenses than purchased. In this case, an evaluation license will allow you to run the old and new server(s) in parallel for 30 days.



	

	

	




	
		
	Get more information about software licensing in the dedicated FAQ of our online shop.



	



	



	



			
	
	
	
		
			
				
		

		

	

		
						
											
							
						

										
													“We rolled ExSBR into our production environment last night, and the results have been nothing short of amazing. If you ever need a reference, please feel free to give them my name.”


																			
																	Rod Newcomb

																									Hosted Services Engineer, LightEdge
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			10 Years ExSBR Software
		

		
			
				
				
			
		
			
			
				
						We celebrate the 10th anniversary of our software ExSBR. Exactly 10 years ago today, the product was first installed at … Read more10 Years ExSBR Software

								

				
			
	








	






	
		
	
			
	
		


	
	
		
			messageconcept Privacy Solutions for GDPR Compliance
		

		
			
				
				
			
		
			
			
				
						messageconcept supports companies and authorities to reach compliance with the European General Data Protection Regulation (GDPR) for contacts management and … Read moremessageconcept Privacy Solutions for GDPR Compliance

								

				
			
	








	






	
		
	
			
	
		


	
	
		
			Updates for ExSBR 4
		

		
			
				
				
			
		
			
			
				
						Within the last months, we fixed several issues with ExSBR 4 and have released the following bug fixes: [EX-35] – … Read moreUpdates for ExSBR 4
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In our online shop, you are able to calculate your individual product price, retrieve formal quotes and purchase licenses.
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To get support from a qualified sales or support engineer please send us an email or contact us at one of our hotline numbers.

	



	



			
	
	
	
		
		
				
						
		
		
								
					

		


Beside ExSBR, we also offer messageconcept PeopleSync, the synchronization platform for your contact data.
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		Preise, Angebote und Lizenzen

		In unserem Online-Shop können Sie Ihren individuellen Produktpreis berechnen, formale Angebote abrufen und Lizenzen erwerben.



	

	
		
			
							Jetzt kaufen
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				© 2010-2020 messageconcept GmbH

All rights reserved.

All products are sold to businesses and authorities only. Prices do not include sales tax.



					Made with  in Cologne, Germany.
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			By using this website you agree to our privacy policy and the placement of cookies on your computer.OKPrivacy Policy

				

				
			

